
Compendio C 
Read, translate and comment   
 
Work in progress 
 
Welfare mix 
 
Care giving  e caregiver 
 
Empowerment 
 
Parent training 
 
Parent coach  
 
Counseling e counselor 
 
Community care 
 
Case management  e case manager 
 
Peer education e peer tutoring 
 
Stake holder 
 
Feed back 
 
Projet manager  
 
Assessment e pre-assessment  
 
Customer satisfaction  
 
Social housing  
 
Skills 
 
Front office  e back office  
 
Best practice 
 
Focus group   
 
Leadership   
 
Partnership 
 


